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Ceramic Drinking  
Water Filter Candle    
Operating & Exchange Instructions for 
Ultra Sterasyl Candles 
Part No W9121226. For use in SS2 Gravity Systems
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REPLACEMENT ELEMENT

Tested and Certified by NSF International against NSF/
ANSI Standard 42 and 53 in model British Berkefeld SS2 
Ultra Sterasyl for the reduction of claims specified on 
the Performance Data Sheet, and NSF/ANSI 372.

Gravity Candle
	 Wing Nut
  O ring	 
  Threaded Mount
  Ceramic Candle

Cartridge Capacity; 1,500 litres (400 USG)
Tested & Certified by NSF International against NSF/ANSI Standard 
42 & 53 in British Berkefeld SS2 Ultra Sterasyl  (registered) Gravity 
Filter System 8.5L (2.25 USG) for the reduction of:-
Nominal Particulate Reduction; Class 1
Turbidity Reduction
Cyst Reduction
Do not use where water is microbiologically unsafe or of unknown quality 
without adequate disinfection before or after the system. Systems 
Certified for Cyst reduction may be used on disinfected water that may 
contain filterable Cysts.
Any additional claims have not been evaluated by NSF so are not 
supported by the certification for this product.
*Performance & Service life is dependent on the water quality and 
the flow rate that the water is filtered at.

Step 1 – Authenticate and Install
Remove the filter from the plastic bag and check that the washer is 
present and placed over the threaded mount.
Visit Doulton.com/product-authentication and input the requested 
codes. For installation, follow the detailed installation instructions 
supplied with your filter system. General removal & installation is carried 
out as follows: 

  For information on local distributors visit our website  www.doulton.com

Gravity Filter System 
Place the candle mount stem through the hole in the upper chamber of 
the gravity housing. Secure from beneath with the supplied wing nut – 
DO NOT OVERTIGHTEN. Assemble the filter housing per the instructions 
supplied with your system. 

Step 2 – Condition Filter
Ensure the gravity tap is CLOSED and fill the upper chamber with COLD 
water. Allow all of the water from the top chamber to filter through. 
The filter is made with a special ceramic and carbon, so white or black 
granules may be visible when water first flows through the filter. Discard 
the first filtered water and rinse the bottom chamber with clean water 
and wipe with a clean cloth before refilling the top chamber & repeat the 
process running at least 1 litre of water per fitted candle to waste. The 
filter is then ready to use.

Step 3 - Cleaning the Filter
Due to filtration of particulate contaminants from the water during 
use, the flow of water from the filter may reduce. To restore the flow, 
wash and dry hands then remove, clean and replace the cartridge as 
follows. Remove the cartridge in accordance with the filter installation 
instruction taking care at all times not to contaminate the threaded part 
of the mount with unfiltered water. Take the cartridge to a sink. Hold 
the cartridge under running water and evenly scour with a stiff brush or 
kitchen scouring pad. The cartridge is now ready for replacement into the 
filter housing in accordance with the filter installation instructions.  
 

Legal Disclaimer

In the absence of any negligence or other breach of duty by us, the installation and use of this 
product is entirely at your own risk. You must at all times observe and comply with our instructions 
(whether set out in the appliance manual or otherwise) relating to the installation and use of 
this product. We will not be liable nor responsible to you for any loss or damage, legal disputes 
or conflicts of interests and other adverse events you suffer as a result 
of your failure to observe or comply with our instructions or otherwise 
results from your misuse or irresponsible or negligent use of the product 
or as a result of any events outside of our control. To the maximum extent 
permitted by any applicable laws, we make no warranty, representation or 
guarantee (whether express, implied or otherwise) regarding the fitness, 
merchantability, or suitability of this product for any unreasonable or 
unforeseeable purpose. This disclaimer does not affect your statutory 
consumer rights or otherwise restrict or limit any liability that we cannot 
lawfully exclude under any applicable laws.


